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MyTVs Application
Your mobile device can be 
used as a remote to control 
your STB (set top box), 
manage your DVR, view 
Channel Guide and more. 
Download the MyTVs app 
from the Apple App Store 
or Google Play Store. 
Open the App and select 
Add New Account.

Follow the instruction to perform on your STB:
Press the Menu button on your remote to display the 
Menu, on the Settings tab press Right or OK then press 
Up or Down to Device Code tab and press OK.

Enter the displayed Login into your mobile device and 
select Pair Device then enter in the Passphrase and select 
Pair Device. It will ask for an Account name and press OK.

FAVORITES
Prede�ned Favorites lists include: All, Subscribed, SD, HD, 
Movies, Music, Sports, your custom list and more. 

You can create your own Favorites list in the Menu.

While the Guide is displayed, press the Blue button 
repeatedly to cycle through the Favorites lists. 
Example: All Channels– displays all channels. The Guide 
will only show the channels of the active Favorites list.

AUTO STANDBY (Sleep mode)
The Set Top Box by default will enter standby mode 
after 4 hours. To disable this feature press the 
Menu button, press Down to Settings then press 
Right or OK. Then press Down to Display then 
Press OK. Next press Down to Auto Standby then 
press Right or Left to Disabled and then Down to 
Save and press OK.



PARENTAL CONTROLS
Press the Menu button on your remote to display the Menu, 
on the Settings tab press Right or OK then press Up or Down 
to Parental tab and press right or OK.

From here you can change PIN numbers (Default: 0000), Edit 
Locked, Set Ratings, Setup Time Restrictions, Cancel Override 
and additional Options.

CALLER ID
Displays the incoming caller’s name and phone number on 
your television screen.

Press the Menu Button and press Down to Phone. From here 
you can see recent messages, Recent Calls and Options. 
Options allows setting the Caller ID Popup Time.

While watching a program pressing the Green button on the 
remote displays Recent Calls. 

(Requires Caller ID Service)

RECORDING 
To record the program your are watching press the Record 
button on the remote control. To schedule future recordings
access the guide.

           TIP: Four programs 
           can be recorded at 
           the same time.

To access recorded programs press Menu on the remote, 
scroll Down to Recordings and press OK. 
Some remotes have a DVR or List button. (Requires DVR Service)

PAUSE LIVE TV
As you watch live TV or recorded programs, press the Pause 
button and the programming on the screen instantly freezes. 
Press the Play button to resume normal play of the program 
from the point where it was paused. 
(Not all channels support this feature)

New Feature: RESTART TV
To watch a program from the beginning press Guide on the 
remote control then press the Green button.

Supported channels will display a green dot located at the 
bottom of the guide with a label with Watch from Start. 
(Not all channels support this feature)

SEARCH
Allows you to enter the title or partial title of a program and 
�nd any program matching the text you entered. To access the 
search options press the Menu button on your remote. Search 
is located under the TV tab.

TIP:  The Search History feature will allow you to save your 
searches so that they can be used again at a later time. 
Up to 18 searches may be retained in the Search History 
at any given time.

MENU
A quick way to access most of the features of 
your service. Press the Menu button on your 
remote to display the Menu. Then use your 
arrow keys to move through the menu to select 
a feature icon. Then press OK to select it. These 
icons include: TV, Recordings, Phone, Apps and 
Settings.

INFOBAR

An easy way to �nd information about the show you are
watching, what comes on later, and what is on other channels. 
Press Info on your remote to view more information about a 
program you are viewing. When viewing the Info screen, press 
the Up and Down arrows to scroll the Infobar through what is 
playing on other channels. Press the Right Arrow key to scroll 
ahead in time. Pressing Info a second time brings up more 
detailed information.

GUIDE

The place to �nd out what is playing now and later. where you 
can set reminders, recordings and edit your recordings. 

To access the guide press the the Guide button on your remote 
control. Then you can use your remote to tune to channels by 
entering your channel number(s) on your number keypad.

Enter your channel number on your keypad or use your arrow 
keys to scroll through the guide. Then press OK to preview the 
view the program on the upper-right corner of your TV screen. 
Press Exit to tune to the channel.

TIP: To skip a page ahead or back in the guide press the Fast 
Forward or Rewind on the Remote Control. For additional  Remote Control programing

visit www.swiftel.net.


